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Heather Hull 

 775-329-4855  hmh@RailroadIndustries.com 

  

Experience 
 
Railroad Industries Incorporated, Assistant Project Manager    2007-Present 
Reno, NV  
 
Ms. Hull is responsible for coordination of projects under Project Managers. She is the main 
point of contact for RII’s clients and handles all essential duties of project coordination and 
research. As the Project Coordinator for many economic development projects, she is 
responsible for contract management, coordination of staff and communication on projects, 
development of reports, analysis of data and deadline/budget adherence, as well as public 
presentations of findings. Ms. Hull also assists in several areas of the company, including 
account coordinating, marketing projects, various accounting duties, and business 
development. Ms. Hull’s business development responsibilities include Proposal development, 
RFP screening, report writing and budget administration.  Projects of note have included City of 
Spokane, WA Transload Feasibility Study, assistance with the City of Boise Rail Line, FRA and 
GCOR training agreements, and assists with the various needs of our short line railroad clients.  
 
Rebecca A. Dickson, Inc., Office Manager-Executive Assistant   2004-2007 
Reno, NV 
 
As the Executive Assistant to Ms. Rebecca Dickson of Dickson Realty, Ms. Hull was 
responsible for escrow and file management, meeting contractual deadlines, and being the first 
point of contact for all clients.  She was also in charge of managing a daily calendar with all 
appointments, managing part-time assistants, delegating assignments, and many other aspects 
of Human Resources.  Ms. Hull had a sound reputation for being reliable, personable, and 
efficient.  
 
Dickson Realty, Inc., Receptionist        2003-2004 
Reno, NV 
 
In this position, Ms. Hull was the first connection to the office for clients, vendors, agents, and 
staff.  She instilled a sense of confidence to all those she assisted and was given additional 
projects and responsibilities on a regular basis.  Ms. Hull was instrumental in systemizing the 
flow and access to forms necessary for agents and staff to perform their jobs to the best of their 
abilities. 
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Dunseath Key Company, Inc., Office Manager     1996-2003 
Reno, NV  
 
Ms. Hull was not only the Office Manager, but also the primary Bookkeeper for Dunseath.  She 
was responsible for all aspects of invoicing, accounts receivable and payable, payroll and all 
monthly reports.  Ms. Hull also assisted with installing and programming access control 
programs for clients.  
 
American Water Heather Group, Quality Control Secretary    1995-1996 
 
Reno, NV 
 
As the Quality Control Secretary, Ms. Hull worked closely with the Quality Assurance Manager 
and the Quality Assurance team.  Ms. Hull was responsible for gathering data sheets from team 
members and processing them into graphs and reports.  She was responsible for daily, weekly, 
and monthly data reports. Ms. Hull played an integral part in streamlining data collection forms, 
therefore making subsequent data charts easier to interpret. 
 
First Centennial Title Company – Assistant      1993-1995 
Reno, NV 
 
Ms. Hull worked as an Assistant in three departments during her time at First Centennial Title.  
First, she was an assistant in the Bookkeeping Department where her duties included data 
collection and entry, maintaining office supplies, and multiple account bank reconciliations. 
Second, Ms. Hull was an assistant in the Foreclosure Department.  Here, her primary 
responsibility was to receive payments and mail them out accordingly.  Her duties also included 
answering phones, greeting clients, data entry and bank reconciliation.  Lastly, Ms. Hull was an 
assistant to Escrow Officer.  She was responsible for opening and closing escrow files, assisting 
clients, assisting in title searches and answering phones. These positions allowed Ms. Hull to 
begin her growth in what would become many years of excellent customer service. 

 

Education 
 
Truckee Meadows Community College       2003 
Certificate in Real Estate 101 & 103 (4.0 GPA) 
 
Morrison Business College         1993 
Diploma in Travel & Tourism (3.5 GPA) 
 
Sparks High School          1988-1992 
General education diploma (3.4GPA) 
 
 
 


